
LET’S GET 
GOING!  



A WARM 
WELCOME TO 
DAVID LLOYD 
CLUBS!



Welcome to the David Lloyd Clubs family. We’ve got a fantastic 
range of sport, fitness and relaxation facilities and the very best 
experts and professionals around.

Looking ahead, we have some exciting plans for your club and  
we’re keen to make sure we improve your experience as a member 
here. Naturally, we’ll want to know your opinion – this is your club, 
so you know what makes it special and where it could be better. 
We want to make sure we keep your favourite things while making 
improvements wherever we can. We’ll keep you informed of our  
plans every step of the way. 

In the meantime, remember that you can now use all David Lloyd 
Clubs, both in the UK and Europe. Check our FAQs at the back of  
this brochure or ask in club for more details. 



GAME, SET AND MATCH
David Lloyd Clubs is the home of tennis so as you’d expect,  
you can continue to play all year round. 

You’ll also find badminton and squash 
courts, and some clubs offer Padel 
tennis. You can continue to enjoy all the  
racquets facilities and activities that  
you’re already using. What’s more, the 
tennis programmes here will still be 
endorsed by the LTA. 

From Thursday 8th June you’ll be  
able to book tennis courts through the 
David Lloyd Clubs mobile app or website 
up to nine days in advance, or up to 
eight days via reception. We will be 
launching online and app bookings for 
badminton and squash later this year. 



WORK HARD, WORK SMART
However you enjoy keeping in shape, nothing beats our gyms. 

To book Personal Training speak to a member of the Health & Fitness team.  
To book a Gym Floor Fast Class, book on the David Lloyd Clubs mobile app or website.

Whether you’re a regular user of our 
gym or an occasional visitor you’ll be 
pleased to know that you’ll still receive 
great service from our Fitness team, 
access to free advice and that there 
will be no immediate changes to 
personal training packages.

The names of some of your Gym Floor 
Fast Classes will change, but please 
be assured that there will be a variety 
of new and exciting activities for you  
to choose from. 



BEST IN CLASS
Exercising in a group is great fun and really good for  
feeling motivated! 

We know how popular the classes are here, so we want you to know that the vast 
majority are staying exactly the same. Some classes will change in content and we’ll 
be changing some of the names too - but all changes will be communicated with  
you at your club.

We display our class timetables on our website, mobile app and interactive 
touchscreen in club. You can book through the David Lloyd Clubs mobile app or 
website up to nine days in advance, or up to eight days in advance via reception. You 
can also book classes at any other David Lloyd Club on the day itself. 

Existing name  
GRID 
Nova 
PULSE 
TwentyFour

New name  
FUSE 
Flow 
Clubbercise 
HIIT 25



You can book an aqua class on the David Lloyd Clubs mobile app or website.  
For information about coaching or courses please speak to a member of the  
Health & Fitness team in club. 

Swimming is a fabulous way to work out – it’s low impact,  
great for the heart and uses lots of different muscle groups. 

We’re not making any immediate changes to our swimming lessons and coaching, 
and everything will still be endorsed by Swim England, formerly known as the  
Amateur Swimming Association. You will still be able to access your child’s progress  
online through the Members Area on the David Lloyd website.

What’s more, as a member of David Lloyd Clubs, you can now use all David Lloyd Clubs, 
both in the UK and Europe. So wherever you may be, you can enjoy a refreshing swim  
in our indoor and outdoor heated pools all year round.

   Improve your fitness and develop 
your swimming technique with our  
Swim England-endorsed coaching, 
either one-to-one or in a group

Enjoy exercising in water and in  
a group with our aqua aerobic 
classes as part of your membership



Our Clubroom is right at the heart of our club. 

As part of our investment in the club, we’ll be converting the café into what we call  
a DLicious cafebar. It will become the perfect place to relax and unwind, meet up  
with family and friends, take part in social events and enjoy a balanced choice  
of meals and snacks to complement a healthy lifestyle.

DON’T MISS DLICIOUS



GOOD FOOD, NATURALLY
Enjoy a balanced choice of meals and snacks to suit a  
healthy lifestyle.

Later this year, we’ll be introducing our 
new DLicious menus, so you’ll be able 
to enjoy a fantastic range of food for 
all ages and all appetites. From great 
coffee and smoothies like ‘pash ‘n’ 
shoot’, to salads, sandwiches and  
other smaller dishes, plus a wide 
range of breakfasts, main meals and 
tempting desserts, you’ll definitely  
enjoy discovering your new favourites. 

What’s more, DLicious menus mark  
out dishes with fewer calories so you 
can choose what’s right for you, as well 
as options that are perfect for those 
times you really fancy a treat.

You can check out our menu and find 
out much more on our website.



ACTIVE KIDS, HAPPY KIDS
We want to look after all our members, whatever their age, so  
our DL Kids programme is packed with exciting and inspiring 
activities for ages 3–11.

Whatever programmes your kids love 
already, they can continue enjoying 
them at David Lloyd Clubs.  
 
That means we still have sports, 
games, arts and crafts sessions, 
perfectly timed to match our group 
exercise classes, so you can all  
enjoy the club in your own way,  
at the same time. 

You can still have parties here, too!  
We can plan and organise the 
whole event and we’ve got a range 
of fabulous party themes, games, 
activities and tasty menus to choose 
from. They’re always loads of fun!

To find out more about our DL Kids 
programmes please speak to a 
member of the DL Kids team in club. 



AND FOR YOUNG ADULTS
We will continue to offer engaging activities for our young  
adults from 10+.

Getting fit and learning important new skills isn’t just good for your child’s health,  
it really boosts their confidence too. We won’t be changing any young adults activities, 
so your children can continue enjoying all their favourite activities at David Lloyd Clubs 
including; 10+ gym access, Active Studio, 12 and 14+ classes, and 14+ gym access.

Some policies will differ in other David Lloyd Clubs, so please check the back of this 
brochure for more details. Find out more about these fantastic programmes by asking  
a member of the Health & Fitness team.



TOMORROW’S SUPERSTARS
All Stars is our exclusive junior coaching programme  
for tennis and swimming. 

Starting with the basics, our expert 
coaches give your kids the tuition they 
need to improve and progress in their 
sport, while having lots of fun along 
the way.

Ask a member of the Health & Fitness 
team for more details - they can also 
tell you which programmes have 
spaces and the various start dates.

If your child is already enrolled,  
you’ll still be able to access their 
progress online.

As for re-enrolment, the process  
for this is due to change so that  
we can guarantee your child’s place  
like-for-like every new term. You’ll be 
given a payment window and the 
chance to make any changes to  
day, time or level.

The Health & Fitness team will let  
you know exactly when these  
changes will happen and  
provide further details on  
re-enrolment dates.



SCHOOL’S OUT? WE’RE NOT! 

Holiday Active is a structured and supervised range of activities for 5–13 year olds  
to enjoy during the school holidays.

Available on a daily or weekly basis, Holiday Active gives your kids some great ways  
to have fun, stay active and make new friends. Lunch and refreshments are included 
and, better still, your kids can bring along a non-member friend.

We will soon be launching Holiday Active at your club.



FREQUENTLY ASKED QUESTIONS

1   Why has David Lloyd Clubs bought  
my club? 
 Your club fits perfectly within our estate 
as Europe’s largest group of premium 
racquets, health and fitness clubs and 
we are really excited to take you on this 
journey with us.   

2   Why have you changed the name  
of my club?  
We have changed the names of some of 
the clubs so that they are more specific to 
the area they are in. We also have some 
existing clubs within the same county. 

3   Will you be investing in my club? 
Yes. Hopefully you’ve received your 
welcome letter which details your 
club’s investment plans. We will also 
communicate to you in club and via 
email. If you have any feedback please 
use the new feedback tablets in club 
near reception or on the mobile app to 
help shape any future investment plans. 
We may also send you surveys from time 
to time, so please look out for these on 
your email. 

4   When will I receive my new 
membership card? 
You will receive your new membership 
card in the post between 23rd May  
and the beginning of June. If you haven’t 
received your new card by 15th June 
please let your club know and they  
will issue you with one.

5   What’s happening to my membership? 
You will transfer over to David Lloyd  
Clubs on your current membership  
rate and terms. We won’t be reviewing  
your membership terms or prices until  
1st January 2018. If there are any 
changes from this point, we’ll let you 
know in plenty of time to make a decision 
moving forward. So for the remainder of 
2017, your current access levels and fees 
will be the same as what you are paying 
now, unless we communicate otherwise  
at a later date.

6   Can I still freeze my membership? 
We will transfer your membership on your 
current terms and on your current rate. 
This includes your current freeze terms 
and contractual notice period.  
 
Please note, if you cancel your 
membership after 1st June, on returning 
to the club you will be required to join 
on the standard David Lloyd Clubs terms 
and conditions and the new member 
price at the time of re-joining.

7   I want to add my child(ren) and / or 
partner to my membership; can I?  
If you add your partner or child(ren) onto 
your membership prior to the 1st June  
they will be joining your package on  
the same terms and conditions linked  
to that. After this date anyone joining the 
club will be joining on the David Lloyd 
Clubs membership terms and conditions. 



8   I have a Vitality membership, what’s 
happening to this?  
Your discount and Vitality points will 
continue as normal. If you have any 
outstanding concerns, please visit the 
Vitality online FAQs by visiting this link: 
https://member.vitality.co.uk/virgin-
active-gym-changes-2017 

9   Will I be able to use all other  
David Lloyd Clubs?  
Yes. We do have reciprocal rights across 
David Lloyd Clubs. Our only stipulation is 
that at least 50% of your visits are to your 
home club. We have the right to transfer 
you to the club you use the most. Access 
to other clubs doesn’t include access to 
our Harbour Clubs at Chelsea, Notting 
Hill and Kensington.

10   Will the policies be the same  
at other David Lloyd Clubs?  
If you are going to visit another  
David Lloyd Club, the policies for 
swimming pool and gym access for 
children are slightly different. If you  
have children, they’ll need to be 12  
or older to use the pool on their own, 
and only children aged 11 or older  
can attend the gym supervised by  
an adult at certain times. Children  
aged 14 or older can use the gym 
unsupervised if their parent or guardian 
is in the club, or attend a selection of 
group exercise classes with an adult.

11   How do I get the most out of  
my membership? 
Register on the David Lloyd website in 
the online Members Area to see all the 
benefits. You will need to use this login 
to access the mobile app.

12   I have Virgin Active guest passes – 
can I still use these?  
If your guest pass is still valid it can  
be exchanged for a David Lloyd guest 
pass at reception.

13   I have booked and paid for 
Swimming, Personal Training, Kids 
courses and/or Tennis Lessons.  
Does anything change?  
These will carry on as planned. If we 
make any changes to this process  
we will let you know in plenty of time.  
‘Club V’ will change to ‘DL Kids’ and  
any future changes, or club specific 
changes, will be communicated in  
due course, as required. 
 
The link to access your child’s swim  
and tennis progress online will change. 
You will be able to access the portal 
through the online David Lloyd Members 
Area. The direct address will be: https://
davidlloyd.courseprogress.co.uk/ 
 
Any Personal Training sessions that have 
already been purchased will be carried 
over. All Personal Training sessions will 
require a voucher, which can be picked 
up and purchased at Reception. 
 
Swimming and Tennis Lessons will still 
be aligned to Swim England and the 
LTA, and any name changes will be 
communicated as part of the  
re-enrolment. 



FREQUENTLY ASKED QUESTIONS (Continued)

14   How do I book group  
exercise classes? 
You can continue to use the Virgin  
Active app for all bookings up to  
and including Wednesday 31st May.  
 
 Please see reception for all class 
bookings between Thursday 1st June 
and Wednesday 7th June.  
 
As soon as you’ve registered to the 
Members Area of the David Lloyd 
website, you will be able to login to  
the David Lloyd Clubs mobile app,  
and make class bookings from  
Thursday 8th June. 
 
At David Lloyd Clubs you’ll be able  
to make bookings further in advance –  
up to nine days from 8pm each evening 
on the app/online and eight days in 
advance at reception

15   How do I book courts? 
Please see reception for all court 
bookings between Thursday 1st June 
and Wednesday 7th June.  
 
Please continue to book squash and 
badminton courts at reception. As soon 
as you’ve registered to the Members 
Area of the David Lloyd website, you 
will be able to login to the David Lloyd 
Clubs mobile app, and make tennis 
court bookings from Thursday 8th June. 
 
At David Lloyd Clubs you’ll be able  
to make bookings further in advance –  
up to nine days from 8am each morning  
on the app/online and eight days in 
advance at reception.

  To make the most of this though and 
confirm your court bookings, you will 
have to specify if you’re playing singles 
or doubles and add the players you’re 
intending to play with.  
 
For more information on the David Lloyd 
booking policy see the policies link on 
the ‘About Us’ page on the website 
https://www.davidlloyd.co.uk/about-us

16   How do I access Tencap? 
 To access Tencap, there will be a new  
link that will be available through the  
David Lloyd website Members Area.  
For direct access from the 1st June,  
the address will be:  
http://tencap.davidlloyd.co.uk/

17   Will I still be able to access my 
BODITRAX Stats?  
You may notice some changes to 
Boditrax but don’t worry, your stats are 
safe. You’ll still be able to login using 
your existing username and password 
and once you’ve registered to the  
David Lloyd website and linked your 
account, you’ll be able to download  
and login to the David Lloyd  
Boditrax app. 



18   Who do I ask questions to if they 
aren’t answered in these FAQs?  
 Please email your club using the new 
email address listed below:  
 
poole@davidlloyd.co.uk  
purley@davidlloyd.co.uk  
swansea@davidlloyd.co.uk  
gloucester@davidlloyd.co.uk 
hamilton@davidlloyd.co.uk  
southamptonwestend@davidlloyd.co.uk  
lichfield@davidlloyd.co.uk  
manchesternorth@davidlloyd.co.uk  
norwich@davidlloyd.co.uk 
northwood@davidlloyd.co.uk  
peterborough@davidlloyd.co.uk  
royalberkshire@davidlloyd.co.uk  
coventry@davidlloyd.co.uk  
sunderland@davidlloyd.co.uk 



We’re really looking forward to our journey together and we can’t 

wait to get started. In the meantime, if you have any questions just 

ask one of the team at your club. 

For more details, go to your club page on our website at  

www.davidlloyd.co.uk. Remember, you can book classes quickly 

and easily from Day 1 just by creating a new account in the 

Members Area on our website.

www.davidlloyd.co.uk


